TNBank Cookie Policy

This Cookie Policy explains how [Bank Name] uses cookies and similar technologies on our
website and digital services. Cookies help our website work properly, keep online banking
secure, remember your preferences, improve performance, and understand how visitors
use our site.

What Are Cookies?

Cookies are small text files placed on your computer, phone, or other device when you visit
a website. They allow the website to recognize your device and remember certain
information, such as your language preferences, login status, or pages you visited.

Types of Cookies We Use

o Strictly Necessary Cookies: These cookies are required for our website to function
and for security features, such as online banking access, fraud prevention, and
session management.

e Performance and Analytics Cookies: These cookies help us understand how
visitors use our website so we can improve navigation, content, and overall
performance.

¢ Functionality Cookies: These cookies remember choices you make, such as
display preferences or saved settings, to provide a more convenient experience.

o Marketing or Advertising Cookies: If used, these cookies may help us measure the
effectiveness of marketing campaigns or provide information about products and
services that may interest visitors.

How We Use Cookie Information

We may use information collected through cookies to operate our website, protect
accounts and transactions, detect suspicious activity, remember user preferences,
measure website traffic, improve our services, and support communications about our
products and services.

Third-Party Cookies

Some cookies may be placed by trusted third-party service providers that help us operate
our website, provide security, measure site performance, or deliver relevant
communications. These providers are expected to use information only as permitted by our
agreements and applicable law.



Your Cookie Choices

You can manage cookies through your browser settings. Most browsers allow you to block,
delete, or receive alerts about cookies. If you disable certain cookies, some website
features, including secure online banking services, may not work properly. Where available,
you may also use our cookie preference tool or privacy choices link to manage non-
essential cookies.

Updates to This Policy

We may update this Cookie Policy from time to time to reflect changes in our practices,
technology, or legal requirements. The updated policy will be posted on our website with a
new effective date.

Contact Us

If you have questions about this Cookie Policy or our privacy practices, please contact us
at 865-483-9444 or visit our website tnbank.net.



